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OUTDATED SYSTEM 


Obsolete tech 
may cost laid-off 
people millions 


At this point, unemployed could lose 
week of benefits due to old computers 


Mike Rogoway and Hillary Borrud 
The Oregonian/OregonLive 


Oregon’s rickety, outdated system for processing jobless 
claims is failing thousands of workers when they most need 
help, delaying unemployment cash they could use to help pay 
rent and other bills during the state’s coronavirus shutdown. 

Oregon processes unemployment filings with obsolete 
computers running systems that date back to the Reagan 
administration. The technology is rigid and difficult to 
adapt, frequently requiring manual changes to fix individ- 
ual errors. 

The state has known for years that the systems needed 
to be replaced and received $86 million in federal money to 
modernize its technology back in 2009. The project didn’t 
get off the ground until the past few years, though, and 
won't be complete until 2025. 

Oregon’s aging computers are causing enormous frustra- 
tion for workers laid off during the coronavirus pandemic, 
spitting out erroneous information about their claim status 
and resisting the state’s efforts to adapt the technology to 


THE COVID-19 OUTBREAK OREGON 


Reopening plan 


lacking specifics 


Brown provides framework 
but isn’t ready to discuss 
details or any target dates 


Rob Davis The Oregonian/OregonLive 


Oregon Gov. Kate Brown on Tuesday 
announced the state’s initial framework 
for lifting statewide closures affecting mil- 
lions across the state, saying she would take 
a slow, science-based approach to deciding 
how to move forward, without specifying 
when it would happen. 

“Tm not going to put a date on this,” 
Brown said. 

The governor said she wants five things 
to be in place before gradually lifting the 
unprecedented stay-at-home restrictions: 
a declining growth rate of active cases, suf- 
ficient personal protective equipment for 
health care workers, surge capacity in hos- 
pitals, increased testing capacity, tracing 
and isolating positive cases and strategies 
to protect vulnerable communities includ- 
ing nursing homes and the homeless pop- 
ulation. 

“This is only a framework,” Brown said 
in a press conference. “We have to be cau- 
tious or it will backfire.” 

The announcement was short on details, 
leaving it unclear how Oregon would define 
how much protective equipment it needs, 
how an effective tracing program would 
be staffed and funded as well as when test- 
ing capacity is expected to increase. Brown 
said she didn’t yet know how much PPE the 
state needed, something that needs to be 
determined before lifting the suspension of 
elective procedures statewide. 

The Oregon Health Authority is cur- 
rently drafting an operations plan that 
will fill in those details and be ready in 


Gov. Kate Brown on reopening the state: “It’s not going to be easy and it will 


take longer than we want.” Associated Press, file 


“days, not weeks,” Brown’s chief of staff, Nik 
Blosser, told The Oregonian/OregonLive. 

The governor said her next steps include 
soliciting input from local leaders, con- 
sulting with the most affected industries, 
including restaurants and hair and nail 
salons, completing metrics for reopening 
and creating plans for testing, tracing and 
isolation. Coordinating with other West 
Coast states, Brown said, she will finalize 
discrete steps and guidelines for a step-by- 
step plan to reopen the state. 

“It’s not going to be easy and it will take 
longer than we want,” she said. 
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Coronavirus cases 


In Oregon: 1,633 confirmed 
cases; 55 deaths 

In Washington: 10,976 con- 
firmed cases; 546 deaths 
U.S.: 609,240 confirmed 
cases; 26,033 deaths 
Worldwide: 1,981,239 con- 
firmed cases; 126,681 deaths 
Source: Oregon Health Authority, 
Johns Hopkins University as of 
9 p.m. Tuesday 


BUSINESS 


Richest get richer on stimulus 


FOOD 


What to do with all those beans 


Millionaires will reap 80% of the benefits of a GOP- 
backed tax change tucked into the recently approved 
coronavirus stimulus package. B1 


Now that beans have become the shelf-stable darling of 
every pandemic pantry, check out these different ways to 
prepare them into tasty, healthy meals. C1 


changes in the jobless benefits program. 
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